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	Web Developer
HTML | CSS3 | PHP | WordPress | JQuery | SQL | Joomla



Seeking a position as Customer Relations Representative with a reputable company that will offer me the opportunity to use my years of experience in Customer Service and Q/A to improve or oversee Service operations.

Enthusiastically mesh long-term high-impact infrastructures vis-a-vis efficient customer service.
Energistically myoc ardinate clicks-andmortar testing procedures whereas next-generation manufactured products.
Efficiently enable:  enabled sources and cost effective products. Completely synthesize principle-centered information after ethical communities.
Efficiently innovate: open-source infrastructures via inexpensive materials.

Professional Experience
	Senior Web Developer 
	WebZilla LLC.
	Sao Paulo – Brazil
	2012 – Present

	Web Designer
	Web Trend Inc.
	Sao Paulo – Brazil
	2009 - 2012

	Assistant Web Designer
	Webalizer
	Sao Paulo – Brazil
	2008 – 2009

	Graphic Designer
	Webalizer
	Sao Paulo – Brazil
	2009 - 2009



Mastered technical means to resolve customer issues in a timely manner. 
Helped customers by researching complex customer problems in timely fashion. 
Educated policies and procedures to both internal and external customers to enable right decision making.

Internship
	Intern
	Sao Paulo – Brazil
	2007 – 2008

	Intern
	Sao Paulo – Brazil
	2008 - 2008



Mastered technical means to resolve customer issues in a timely manner. 
Helped customers by researching complex customer problems in timely fashion. 
[bookmark: _GoBack]Educated policies and procedures to both internal and external customers to enable right decision making.

Education
	Post Graduate Diploma in Web Designing
	University of New York - NY
	2005 - 2008

	BS Computer and Mangerial Sciences
	University of New York – NY
	2002 - 2005
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